
“We have been a customer of The Payroll 
Factory for several years and are quite satisfied 
with the service you provide. 
 
As a small company we don’t have a manual or 
“policies” for changes that need to be made – 
adding people, changing deductions, paying 
commissions – and whichever of your staff 
answers the phone has the information I need 
or gets it for me quickly. 
 
Thanks for being so reliably reliable.” 
 
Deborah Bergen 
Director of Operations  
TM Fitzgerald & Associates 
Havertown, Pennsylvania 


