
Challenges and Solutions:    

Our biggest challenge was finding a payroll 
company that would work with us and develop a 
system for paying multiple pay rates per person.   
We wanted to send a weekly spreadsheet 
outlining the pay rate by employee and make 
sure our payroll company verified those people 
are paid the correct amount specified without 
assuming that persons pay rate is the same from 
week to week. 

SOLUTION:  The Payroll Factory processes     
payroll for Pyramid Staffing via custom a  
spreadsheet.  Each of The Payroll Factory’s client 
services representative is trained to run specific 
developed checks and balances to ensure all  
paychecks for Pyramid Staffing employees are 
correct. 
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Situation: 
Prior to working with The Payroll Factory, Pyramid 

Staffing was a franchisee in which a franchisor 

handled the back office function of payroll.   

 

Pyramid Staffing became independent from the 

franchisor and needed to find a payroll company 

that would customize a payroll program to fit their 

unique needs. 
 

“After                     
interviewing four 
payroll providers, 
I chose to work 
with The Payroll  
Factory because 
they gave me a 
really                       
comfortable     
feeling that things 
would be taken 
care of and I    
wasn’t just a       
number.” 

Tony Trolio, Founder 
of Pyramid Staffing 

Providing customized payroll services nationwide for over twenty-five years. 

Contact Us                  Visit: www.thepayrollfactory.com      Call: 1-866-773-8721 

CASE STUDY

“From day one to present, the system (The Payroll Factory implemented)  

has worked and we have been very happy from the very start.”   


